
You Matter Most

 +263 772 4219 693   •  +263 772 152 647   •  +263 732 152 647
 (Toll free on all networks)  220   •  (Toll free on Econet network only)  080 800 25/6
 @fbc.co.zw 
 +263 242  704481/2   •  761198  •  756685   •  754232   •  756012
 FBC.Help.Centre

You’ve Got The Bank
Everywhere You Go

Now you can open an account from anywhere,anytime.

Just download the free FBC Mobile Banking App
or dial *220# and you will be done in minutes. 

220 or 080 800 25/6 ( For Econet Subscribers Only)
help@fbc.co.zw

You Matter Most

FBC Bank Limited

Your Reliable Travel 
Partner,
The FBC Prepaid 
Mastercard 

+263 772 4219 693 • +263 772 152 647 •
220 or  080 800 25/6 ( For Econet Subscribers Only)
help@fbc.co.zw
+263 242 704481/2 • 761198 • 756685 • 754232 • 756012
FBC.Help.Centre

FBC Bank Limited
You Matter Most

+263 772 419 693 

Dear Valued Client 

We advise of the launch of a  robust and seamless  tax collection system called TaRMS which 
will replace the old system effective 12 October 2023.  

What is TaRMS?

TaRMS is the new Tax and Revenue Management system being deployed by ZIMRA for easy 
of tax obligation payments. Our client-facing teams have already gone through the necessary 
TaRMS training and  are ready to assist our valued clients on all the processes involved. 

What is the purpose of TaRMS?

TaRMS is designed to enhance ZIMRA’s operations specifically for domestic taxes. It provides 
a more efficient and user-friendly experience for both taxpayers and stakeholders from a 
transaction processing and reconciliations point of view using a Single Payment Account. 

What is the Single Payment Account and its role in the TaRMS system?

It serves as a prepayment account for taxpayers to make their tax payments. Existing taxpayers 
are automatically allocated Taxpayer Identification Numbers (TINs) by the system, while new 
taxpayers can register online to receive their TINs. 

Who provides the client with the TIN Number

ZIMRA provides the TIN Number directly to the taxpayer through the email address registered 
with ZIMRA. In light of this, taxpayers are being requested to engage with ZIMRA and update 
their email addresses to ensure that their TIN is sent to the correct email address.

Which currencies are accepted in the Single Bank Account?

The Single Bank Account only accepts USD and ZWL. Other currencies are converted. 

Are taxpayers allowed to use multiple bank accounts. 
No, taxpayers are required to select one bank for the payment of taxes to ZIMRA. 

For your convenience and compliance with ZIMRA regulations, kindly urgently contact your 
Relationship Manager, or visit any FBC Bank or Building Society Branch.  
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