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Group Chief Executive

Message From 
The Group Chief 
Executive



Formed FBC Re
Botswana 
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Vision

Mission

Our Promise
You Matter Most
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Clear 
Purpose

Strategic 
Priorities

Strong 
Foundation

Risk Management
and Compliance

New Business 
Development

Adequate
Capital

Appropriate Skills
Mix

Nurture sustainable solutions that enable the financial well-
being of the communities we serve

Robust IT Systems

Digital
Transformation

Responsible 
Corporate Citizen Environmental 

Management
Social
Impacts 
Management

Strong
Governance

Strong 
Earnings 
Capacity

High & 
Sustainable 

ROE

Consistent, sizable 
dividend pay-out

Consistent, 
Sustainability 

Growth Strategy

What Defines Us
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Our Business 

Product 
of one

Drive 

investment 
must not 

services

disrupt

Optimise 
risk

Insights 
driven

Customer 

Support 
omni- 

access

Operate 

integrated 
Lower 

the cost 
to serve
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FBC Bank 
FBC

Core Activities 

• 
• 
• 
• 
• 

• 
• 
• 
• 
• 
• 
• 

Structured Trade Finance
• 
• 
• 
• 

Treasury
• 
• 
• 
Business Banking 
• 
• 
• 
• 
• 
• 
• 
• 
• 
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FBC Properties
You Matter Most

Products and services
FBC Properties is the property development and  mortgage 

delivered nearly US$100 million in projects since 2009. 

Technical Resources within FBC Properties (Private) Limited
• Manpower: A full complement of professionals, including in-

house engineers, quantity surveyors, design teams, project 

construction trades.

• Equipment:
excavators, bulldozers, graders, and concrete mixers, ensuring 
project continuity and cost control.

Core Activities 

Property Development
• Cluster Home Schemes
• Medium Density Schemes
• High Density Schemes
• Land Banking

FBCH Company Pro�le      12



You Matter Most13

FBC Insurance

Core Activities 

Underwriting
• Property
• Motor
• 
• 
• 
• 

Risk Management
• 
• 

Finance and Investment
• 
• 
• 
• 
• 

• 
• 



You Matter Most14

FBC Reinsurance 

Core Activities

 Short-Term 
• 
• 
• 
• 
• 
• 
• 

Risk Management
• 
• 
• 

Finance and  Investment
• 
• 
• 
• 
• 

• 
• 
• 
• 
• 
• 
• 
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FBC Re Botswana

Core Activities
 
Short-Term 
• 
• 
• 
• 
• 
• 
• 

Risk Management
• 
• 
• 

Finance & Investment
• 
• 
• 
• 
• 

• 
• 
• 
• 
• 
• 
• 
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FBC Securities 

Core Activities 
Equities Trading
• 
• 
• 
Risk Management
• 
• 
• 
Advisory
• 
• 
• 
• 

• 
• 
• 
• 
• 
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Core Activities
 Micro Credit
• 
• 
• 
• 

• 
• 

Other Schemes
• 
• 
• 

Advisory Services
• 
• 
• 

Micro Insurance
• 
• 
• 
• 
• 

Payments
• 
• 
• 
• 
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Xarani

• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
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Corporate 
Governance

You Matter Most23
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Our Governance Structure

Company Profile 1 You Matter
Most

FBCH Board of Directors

Risk & 
Compliance 
Committee 

Internal Audit, Finance & Administration, Legal & Compliance, Risk Management, Credit Management; Human Resource, ICT, Marketing & 
PR

Audit 
Committee 

Finance & 
Strategy 

Committee 

HR & 
Remuneration 

Marketing & 
PR 

Committee 

Group 
Executive 

Committee

Group 
Management 
Committee 

Corporate 
Governance,  
Nomination & 
Sustainability

Oversight

Executive  
Management

Shared 
Services

Group Risk & 
Compliance 
Committee 

Group Business 
Continuity Plan 

Committee 

Group ICT 
Steering 

Committee 

Independent Boards of Directors for every business unit

Digitalisation & 
Innovation

Group Digitalisation & 
Innovation Committee

Group Chief Executive

FBCH Shareholders
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Our Board of Directors

  
 

  

Board Diversity 

Herbert Nkala
B.Sc. Hons, MBA
Group Chairman

Gary Collins
PGD JMC
Non-Executive Director

Rutenhuro Moyo
MSIO
Non-Executive Director

Dr of Philosophy (ZOU, 
Zimbabwe), MS BA (AU, USA)
Non-Executive Director

Canada Malunga
B.Acc (Hons), CA(Z)
Non-Executive Director

Chipo Mtasa
B.Acc (Hons), CA(Z)
Deputy Chair

Kleto Chiketsani
Bachelor of Business 
Studies (Hons) (UZ), 
AIISA
Executive Director

Vimbai Nyemba
Bachelor of Laws Honours 
Degree (UZ)
Non-Executive Director

Charles Msipa
Bachelor of Law, LLB
Non-Executive Director

Aeneas Chuma
Msc in Applied Economics
Non-Executive Director

Franklin Hugh Kennedy
Business Administration (Hons)
Non-Executive Director

David Makwara
Ms BA, Bachelor of Commerce 
(Economics & Finance)
Non-Executive Director

Trynos Kufazvinei
B Acc (Hons), CA(Z), MBA
Group Chief 
Executive

Webster Rusere
AIBZ, MBA
Deputy Group 
Chief Executive
& Managing  Director
FBC Bank Limited

Board Changes since the last Annual General Meeting

No retirements during the period under review
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MSIO
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BA (Hons) Accounting, MSc Accounting & 
Finance, ACIS, FCCA, CA(Z), ACA, MBA
Group Finance Director
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Dr of Philosophy (ZOU, Zimbabwe) Ms BA 
(AU, USA) Post Graduate Degree in Labour 
Policy Studies (CCU, Ghana) Bachelor 
of Business Administration (NU, USA) 
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Certificate in Performance Management 
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Rights in a Global Economy (GLU, Germany).
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AIBZ, FIBZ, MBA Manchester, 
UK(Accounting,Banking and Economics)
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FBCH’s Integrated Product Suite
Customer Segment Retirement Market

Products & Services

Branded MasterCards
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19

20

3

+ 300 

+ 5 000
 

• 
• 
• 
• 
• Kenya
• 
• 
• 

• 

• 
• 
• 
• 
• 
• 
• 
• 
• 

• 
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About Us

Sustainability
 & Impact

You Matter Most
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Year Number of Units Zoning

TOTAL 1,517 US$85.3 million

Project 
Cost 
(Actual)
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• 

• 

• 

• 

• 

• 
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Project Title : Green Resilient Recovery Rapid 
Readiness Support in Zimbabwe
Project Role : Delivery Partner
Project funding : US$300 000
Project Objective : The review and adjustments of 
national climate change policies and strategies in 
the wake of Covid-19 challenges and scenarios as 
well as future unforeseen pandemics

National Delivery Partner

Nominated for accreditation (2019)
Undergoing Accreditation

Direct Access Entity 
Accreditation

Direct Access Entity 
Accreditation

Nominated for accreditation (2023)
Undergoing Accreditation
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Our Commitment to the 
Environment & Climate

Climate Change
Policy Advocacy

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

Investments in 
Renewable 
Energy and 
Agriculture

Continuous
Stakeholder
Engagement

Reducing our 
Carbon Footprint

Non-Financial
Performance
Disclosure
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Company Profile 1

Employee 
Physical Fitness Program

Climate Change Awareness 

Mental Wellness

Sponsorship of the Old 
Hararians Sports Club for 
the following facilities 
availed for staff at no 
cost:

Swimming pool 
facilities
Cricket, Rugby, 
Football fields 
Netball, Tennis 
Volleyball courts.
Gym 

 
Creating a Climate 
Aware organisation
Material Usage 
tracking and target 
setting. 
Resource Efficiency 
and use audits
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Our Business Conduct

Company Profile 1 You Matter Most

Transparency and protection of financial markets

- Whistle-blowing mechanisms  - E.g. Tip-Offs Anonymous

- Anti-bribery and anti-corruption

- Anti-money laundering / Combatting the financing of 

terrorism

- Fraud awareness

- Cyber-security

Corporate Governance

- Audit Committee

- Risk and Compliance Committee

- Finance and Strategy Committee

- Human Resource and Remuneration

- Marketing and Public Relations Committee

- Corporate Governance, Nominations 

     and Sustainability Committee

Business Ethics & Code of Conduct

Robust internal guard rails against;

- Insider trading

- Conflict of interest

- Political involvement

- Misuse of company property and information

- Gifts and entertainment

- Work attitudes

- Physical and sexual harassment

- Exploitation and child labour

Environmental Sustainability

- Management of electricity consumption

- Management of water usage

- Promotion of a paperless society

- Waste management

- Emissions reduction
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Head Office
6

Contact Us

@FBCHoldings @FBCHoldings+263 772 419 693 @FBCHoldings @FBCHoldings

+263 242 704481/2 www.fbc.co.zw220 FBC.Help.Centre help@fbc.co.zw

Swift 
Fax 

Transfer Secretaries

T: 
C: 

Independent Auditor

T: 
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Belgravia Private Banking Branch

T: 

F: 

Chinhoyi Branch

T: 
F: 

FBC House 

, Bulawayo, Zimbabwe
T: +263-292-279504

Masvingo Branch
FBC House

T: 

F: 

Gweru Branch

T: 
F: 

Kwekwe Branch

T: 
F: 

Mutare Branch

T: 
F: 

FBC Centre Branch

T: 
F: 

Southerton Branch

T: 
F: 

Zvishavane Branch

T: 
F: 

Chitungwiza Agency

T: 
F: 

Samora Machel Avenue Forex Branch

T: 
F: 

Victoria Falls Branch

T: 

Msasa Branch

T: 
F: 

Bulawayo Private Branch
FBC House 

, Bulawayo, Zimbabwe
T: +263-292-279504

Borrowdale Branch

T: 

FBC Bank
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Head Office

T: 
Bulawayo Branch

T: 

Chiredzi Branch

T: 
C: 

Mutare Branch

Mutare
T: 

Mutoko Branch

T: 

Masvingo Branch

C: 
T:
Gwanda Branch

T: 

Gweru Branch

T: 

Bindura Branch

T: 

Chinhoyi Office
14 Robson Manyika, Chinhoyi, Zimbabwe
T:+263-67-26113/22807 
C: 

Lupane Office

Chipinge Office

C: 

Kadoma Office

Kadoma

Rusape Office

C: 

Mt Darwin Office

C: 

Hauna Office

C: 

Guruve Office

C: 

Hwange

T: 
C: 

Zvishavane Office

Beitbridge Branch

T:
C: 
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