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Introducing new Bill Payment 
features.
We are pleased to announce that the following features are now available on the 
Internet Banking platform;

• Payment of ZIMRA and NSSA obligations with all the mandatory payment 
details made available.

• Exemption of the Government 2% Tax on all payments/transfers to the ZIMRA 
accounts.

• Upgrading of the traditional Bill Payment Module, where all Service Providers 
are now categorised based on their industry.

Below is a guide on how you can process your NSSA and ZIMRA payments.
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• Click on Toggle Menu bar 
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• Click on Bill Payments

FBC Internet Banking 
Bill Payment Userguide



• Click on Payment
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• Click on the Drop down arrow 
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• Select the desired bill payment Category
• For example paying ZIMRA 
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• Select ZIMRA under Category
Select correct biller under biller name e.g.
- ZIMRA with BP Number when paying into a ZIMRA Account/BP Number
- ZIMRA with Assessment Number when paying for an assessed item 
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• Complete ALL the fields provided
• Submit and confirm payment

Please note that the procedure is the same for 
all other bill payments.
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For Bill Payment Proof of Payment
• Click on Toggle Menu bar 
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• Click on Bill Payments
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• Click on Payment History
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• Payments for the Current 
period/month are shown on 
the landing page

• Click Download to view/save 
the proof of bill payment in 
PDF format
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• Proof of bill payment 
downloaded in PDF 
showing all the 
payment details
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• Select the appropriate 
period option for proof of bill 
payments processed before 
the current period.
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