
Dear Valued Client,  

We share with you the steps to retrieve your Bank Statement on the FBC Internet Banking platform. Please note that the steps below are for the 

Individual customer 

Step 1 - Click on the search icon,  a drop down menu is displayed and “Current and Savings - View Statement”. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Step 2 – Click the drop down arrow to select the account you would like to view the statement from. Click “Proceed”.  
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Step 3 - Click “View Options” and select “Date Range” . 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Step 4 – After selecting “Date Range”, enter the dates you would like to search from and click on “Apply Filter”.  
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Step 5 – A preview of the Statement will be displayed. Click “Download”.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Step 6 - Select the “pdf” format.  
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Step 7 - A dialogue box will pop up, click “Ok” and your statement will be downloaded. Proceed to open your statement. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Step 8 – Your bank statement will be displayed as shown below. 
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